
”find your balance and relax at elements of th e island, isla mujeres, mexico“
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w w w . e l e m e n t s o f t h e i s l a n d . c o m

APARTMENTS POL IC IES

-  A l l  ou r  apar tmen ts  and  the  roo f top  pa lapa  a re  non-smok ing  a reas ,  
  smok ing  i s  pe rmi t ted  on ly  on  the  ba lcon ies  and  sundeck
-  The  apar tmen ts  a re  p r i va te ,  and  fo r  gues t -on l y .
-  Check  in  t ime :  2 .00  pm
-  Check  ou t  t ime :  1 1 .00  am

Occupancy
-  Max imum occupancy  per  apar tmen t :  2  pe rsons
  3 rd  pe rson  w i l l  be  charge  an  ex t ra  ra te :  $15  USD per  n igh t

Reserva t ions
-  M in imum s tay  (excep t  Chr i s tmas  and  New Year ‘ s  ho l idays  5  n igh ts ) :  4  n igh ts .  
  50% depos i t  i s  requ i red  w i th in  15  days  o f  book ing  in  o rder  to  guaran tee  your  apar tmen t
-  Chr i s tmas  and  New Year ‘ s  ho l idays  m in imum s tay  5 n igh ts
  50% depos i t  i s  requ i red  w i th in  15  days  o f  book ing  and  i s  non- re fundab le .  
-  Paymen t  can  be  made  by  w i re ,  check  o r  i n te rna t iona l  money  o rder  on l y .  The  ba lance  
  i s  due  to  pay  on  your  a r r i va l  i n  cash  o r  t rave le r ‘ s  checks .  we  do  no t  accep t  c red i t  ca rds .

Cance l la t ions
Cance l la t i ons  wr i t t en  no t ice  i s  requ i red  (we  do  no t  accep t  a  phone  cance l la t i ons  no t ice )  
-  60  days  no t ice  p r io r  check- in :  you r  depos i t  can  be  re funded
  l ess  $50 USD se rv ice  fee  pe r  apar tmen t .
-  15 -60  days  no t ice  p r io r  check- in :  you r  depos i t  can  be  re funded  
  l ess  50% o f  the  amoun t  o f  t he  depos i t .
-  l ess  than  15  days  p r io r  t o  check- in :  no  re funds .

Changes
-  60  days  no t ice  p r io r  check- in :  f ree  o f  charge  i f  space  i s  ava i lab le .
-  15 -60  days  no t ice  p r io r  check- in :  $30 USD se rv ice  fee  pe r  apar tmen t .
-  l ess  than  15  days  p r io r  t o  check- in :  $85  USD se rv ice  fee  pe r  apar tmen t .

Emergency  Con tac t
-  O f f i ce :  +52 998 877 1761  (Thursday  to  Tuesday  f rom 3  pm -  8  pm)
-  Ca fe :  +52 998 877 1715  (Thursday  to  Tuesday  f rom 7 .30  am -  1  pm)
-  Ce l l :  +52 998 103  2586 (24  hours )
-  e -ma i l :  i n fo@e lemen tso f the i s land .com (answer  w i th in  24  hours )


